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Guest Wi-Fi provides reliable and fast Wi-Fi to your customers, creating a significant value-added service to 
your business for connecting your guests.  Customise your own branded landing page for guests visiting your 
establishment, and control business rules according to your requirements.

Guest Wi-Fi is the perfect solution for hotels, retail stores, shopping centres, restaurants and coffee shops, all the 
way through to schools and universities.

Benefits:

Connecting your guests means more than just connecting 
their devices to your network. Powerful analytics lets you 
understand demographics and behaviour of your customers. 
•	 Customer experience and loyalty is everything, and 
	 connectivity is key in attracting customers to your 
	 business
•	 Gain business insights through analysing demographic 	
	 and behavioural insights via analytics with flexible 
	 reporting, allowing all data collected by the system to be 	
	 exported and integrated with data from other customer 	
	 tracking systems or imported into your ERP system
•	 Customised to your business, Liquid Telecom’s 
	 implementation team, alongside your design team, 
	 will design a customised look and feel and user 
	 journey flow for your brand
•	 Own your data as this is a white-label service, therefore 
	 all personal data originating from your customers is 
	 completely confidential
•	 Integrate seamlessly with third party systems or 
	 services, like the delivery of third party advertising on your 	
	 fully customised landing page
•	 Reduce cost and risk with affordable equipment rates 	
	 and no upfront lump sum installation costs, including 	
	 hardware replacement services for faulty access points 	
	 that are repaired at no additional cost

Features:

•	 Captive portal for Software as a Service (SaaS)
•	 Customer Premise Equipment options include a wide 	
	 range of deployments from lounges to stadiums
•	 Deployments guarantee Quality of Service and optimum 	
	 connectivity in a wide range of conditions

Support

With Access points monitored 24/7 for performance and service status, Liquid Telecom’s SLA incorporates up to two onsite call 
outs per month per location on a need be basis, to ensure you are always connected.


